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In the Matier of

LEA CGRPORATION d/b/a
LEA SERVICE AGENCY,

Respondent.

FILED

SEP 1 4 2003
Divblon of Consumer Alicks

e

STATE OF NEW JERSEY
DEPARTMENT OF LAW AND PURBLIC SAFETY

DIVISION OF CONSUMER AFFAIRS

Administrative Action

CONSENT ORDER

WHERFEAS this matter having been opened by the New Jersey Division of Consumer

Aitairs, O7fice of Consumer Protection (“Division™), as an investigation to ascertair: whethsr

‘“{

violations of the New Jersey Consumer Fraud Act, N.J.S.A. 56:8-1 et seq. (“CFA™}, and the

Regulations overning General Advertising Practices, N.J.A.C. 13:45A-9.2 et seq. ("Advertising

Regulations ™}, nave been or are being committed by Lea Corporation d/b/a Lea Service A gency, with

a main business address of 6414-A Kennedy Blvd., North Bergen, New Jersey 07047

{"Respondent ™y, as well as the owners, officers, directors, managers, employecs, representatives,

agents. substuliaries, successors and assigns (hereinafter referred to as the “Investigation™);

WHEREAS Respondent denies having committed any violations of the CFA, and/or the

Adverising Reg
NS




HEREAS the Division and Respondent (collectively, the “Parties”™) having reached an
amicable 2greement resolving the issues in controversy and concluding this matter withcut the need
for furthier uction, and Respondent having voluntarily cooperated and consented to the entry of the
within order nereinafter “Consent Order”) without having admitted any fact or violation of law, and

for good cause shown:
= %
IFTiSonthis. A dayof
[

,2009 ORDERED and AGREED zs foliows:

1. EFFECTIVE DATE

il “his Consent Order is effective on the date that it is filed with the Division

2. DEFINITIONS

As used i this Consent Order, the following words or terms shall have the reliowing
meamings. wiich meanings shall apply wherever the words and terms appear in this Consent Order:

2.0 “Advertise,” “Advertisement” or “Advertising” shall mean any writier, oral or
elecironic statement, illustration or depiction that is designed to create interest in the purchase of,
impart information about the attributes of, publicize the availability of, or effect the saie or use of,
goods or services, whether the statement appears in a brochure, newspaper, magazine, free-standing
inset, bil! Seard, crrcular, mailer, package insert, package label, product instructions, elecironic mati,
website, homepage, television, cable television, radio, commercial or any other medium.

23 “Attorney General” shall refer to the Attorney General of the State of New J ersey and

the Office ot the Attomey General of the State of New Jersey.

o

“Consumer” shall refer to any Person, who is offered Merchandise {or :

i
I

“Division” shal! refer to the New Jersey Division of Consumer A ffairs.
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(@

“Merchandise” shall be defined in accordance with N.J.S. A 56:8-1{c).

2.6 “Person[s]” shall be defined in accordance with N.J.S. A 56:8-1(d).

-~
A

“Represent” shall mean to state or imply through claims, statements, ¢uestions,

nhics, symbols, lettering, formats, devices, language, documents, messages or any other

manaer or mzans by which meaning might be conveyed.

2k “Saie” shall be defined in accordance with N.J.S.A. 56:8-1 (e).
2% USiate” shall refer to the State of New Jersey.

3. INJUNCFIVE RELIEF AND BUSINESS PRACTICES

L Respondent shall not engage in any unfair or deceptive acts or practices in the conduct
of thetr business in the State and shall comply with all applicable State and/or Federai laws, rules
and regulations as now constitused or as may hereafter be amended including, but not limited to, the
CFA and the Advertising Reguiations.

32 Respondent shall cease and desist from making false or misleadin g representations
of facts corcerning tax preparation services offered for sale in advertisements which imply that
consumers may obtain tax refunds from the Internal Revenue Service (“IRS”) sooner than the time
frames set forth in the “Refund Cycle Chart” published annually by the IRS. Such nrshibited
advertisem=nis include, but are not limited to those containing the statement, “REFUNDS IN AS
FEW AS T 24avS"

4. SETTLEMENT PAYMENT

4.1 he Partes have agreed to a settlement of the Investigation in the amount of One

Thousand and 1}6/100 Dollars ($1,750.00) (“Settlement Payment”).

W



fers (81,500.00), pursuant to N.J.S.A. 56:8-13, and investigative costs of Two
Hundred 2 7ty and 00/100 DQEE&}'S (8$250.00), pursuant to N.J.S.A. 56:8-11.

4.0 inepaymentsreferencedin Section 4.1 shall be made on or before the Fffective Date,
by certified check, attorney trust account check, or other guaranteed funds made payable to the “New
Jersey Division of Consumer Affairs” and forwarded to the undersigned:

Attention: Supervisor

Case Management Tracking

New Jersey Department of Law and Public Safety
Division of Consumer Affairs

124 Halsey Street

P.O. Box 45025

Newark, New Jersey 07101

RN
r

Jponmaking the payments referenced in Section 4.3, Respondent shali immediately
be fuily drvested ol any interest in, or ownership of, the moneys paid. All interest in the moneys, and
any subsegush interest or income derived therefrom, shall inure entirely to the benefit of the

Division pursuant to the terms herein.

S. PENALTIES FOR FAILURE TO COMPLY

5.1 he Attorney General (or designated representative) shall have the authority to
enforce the irjunctive provisions of this Consent Order or to seek sanctions for violations hereof or
both.

5.2 ‘“he Parties agree that any future violations of the injunctive provisions of this
Censent Order the CFA, the Administraiive Rules and/or the Advertising Regulations shail

constitule s viciation under N.J.5.A. 56:8-18 and/or a second or succeeding violation usnder N.J.S.A.

56:8-13 anu that Respondent may be liable for enhanced civil penalties.



6. COMPLIANCE WITH ALL LAWS

6! =xcept as provided in this Consent Order, no provision herein shall be construed as:
a. Keheving Respondent of its obligation to comply with all State and
“ederal laws, regulations or rules, as now constituted or as may
creafter be amended, or as granting permission to engage in an vacts
T practices prohibited by any such laws, regulations or rules; or

ST S

b. -imiting or expanding any right the Division may otherwise have to
obtain information, documents or testimony from Respondent
sursuart to any State or Federal law, regulation or rule, as now
constituted or as may hereafter be amended, or limiting or expanding
21y right Respondent may otherwise have pursuant to any State or
~ederal law, regulation or rule, to oppose any process employed by
ihe Division to obtain such information, documents or testimony.

7. NOTIiCES UNDER THIS CONSENT ORDER

~
i

zxcept as otherwise provided herein, any notices or other documents recuired io be
sent to the Livision or Respondent pursuant to this Consent Order shall be sent by United States
mail, Certiied Mail Returm Receipt Requested, or other nationally recognized courier service that
provides for racking services and identification of the Person si gning for the documents. The
notices and/cr documents shall be sent to the following addresses:

#or the Division:

Sureau Chief, Office of Consumer Protection
Dviston of Consumer A ffairs

State of New Jersey

Office of the Attorney General

Department of Law and Public Safety

124 Halsey Street - 7" Floor

P.O. Box 45028

Newark, New Jersey 07101



~or the Respondent:
Lea Corporation
0414-A Kennedy Bivd.
North Bergen, New Jersey 07047

8. GENERAL PROVISIONS

X Uhis Consent Order is entered into by the Parties as their own free and voluntary act
and with e xnewiedge and understanding of the obligations and duties imposed by this Consent
Order.

5.2 s Consent Order resoives all claims and causes of action against Respondent for
viojatiens ©i the CFA and the regulations promulgated pursuant thereto as well as the Advertising
Regulations which were known by the Division’s Office of Consumer Protection through january
30, 2009,

8.3 Xespondent represents and warrants that it has fully read this Conseri Order,
understands the legal consequences involved in signing the Consent Order, and that there are no
other representations or agreements not stated in writing herein.

Boa <espondent represents and warrants that it has been advised by the Division to seck
legal counse: (o review this Consent Order.

This Consent Order shall be governed by, and construed and enforced in accordance
with, the izws o the State.

8.¢ The Parties have negotiated, jointly drafted and fully reviewed the ierms of this
Censent Order and the rule that uncertainty or ambiguity is to be construed against the drafter shali

not apply 1o the construction or interpretation of this Consent Order.
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11z Consent Crder contains the entire agreement among the Parties. Except as

otherwise provided herein, this Consent Order shall be modified only by a written instrument signed

by or on hetai 7ol the Parties.
8.t zxceptas otherwise explicitly provided in this Consent Order, nothing hereir shail

be construed o Limit the authority of the Attorney General to protect the interests of the Sizte or the
peopie of the Stase.
8.9 ifany portion of this Consent Order is held invalid or unenforceable by cperation of
lavs, the remarning terms of this Consent Order shall not be affected.
8.1¢  This Consent Order shall be binding upon Respondent as well as its orincipais,
fficers, directors, agents, employees, successors and assigns, and any entity or device threugh which

it may now o ereafter act, as well as any persons who have authority to contro! or wio, in fact,

control and 2t thelr business.

5.1 s Consent Order shall be binding upon the Parties and their successors i interest.
in ne even: shall assignment cf any right, power or authority under this Consent Order avoid

compliance wiii this Consent Crder.

e
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8.12  This Consent Order is entered into by the Parties for settlement purposes only.
Neither the faci of, nor any provision contained in this Consent Order shall be construed as: {aj an
approvai, sanct:an or authorization by the Division or any other governmental unit of the State of
any act or practice of Respondent; or (b) an admission by Respondent that any of their acts or
practices descrined in or prohibited by this Consent Order are unfair or deceptive or viclate the CF A
and/or the Advertising Regulations. Neither the existence of), nor the terms of this Congsnt Order

shall ve desmed 1o constitute evidence or precedent of any kind except in. {a) ar 2cvion

o



proceeding oy cne of the Parties to enforce, rescind or otherwise implement any or ali o7 he

heren.

8.11  This Consent Order is a public document subject to the New Jersey Coer |

Ke’ Oidb X

5.14 This Consent Order constitutes a final agency action and shall be effec

:5 .nless otherwise prohibited by law, any signatures by the Parties required o Hiine

L/e upoen

<

of this Corze Jrder may be executed in counterparts, each of which shall be deemed an origina,

viviz e shall together pe one and the same Consent Order.

ANNE MILGRAM
ATTORNEY GENERAL OF NEW JERSEY

)T —

DAVID SZUCAMAN, DIRECTOR
DIVISION OF CONSUMER AFFAJRS

THE UNDERSIGNED HAS READ THIS CONSENT ORDER, UNDERSTANDS ©

AGREES TC BE BOUND BY ITS TERMS.

LEA CORPORATION d/b/a LEA SERVICE AGENCY

Dated: 72

T. AND

20065




